
 

 

 

 
Non-Emergency Medical Transportation (NEMT) 

Per Member Per Month Payment Methodology 
 
 

 

The transportation broker payments will be calculated using the following method: 

 

1. Each week, DVHA will generate a report of the total number of unduplicated 
individuals served by the broker over the prior 395 days. 
 

2. DVHA will multiply the number of unique recipients by the PMPW dollar amount 
(the set reimbursement rate for each broker) and make the payment during the 
following week’s electronic payment to the broker’s bank account. 

 
3. The State will send weekly Remittance Advice documents to the broker. 

 
4. In the event that the weekly payment cannot happen due to data or processing 

errors, the State will send the payment in the following week. The State agrees to 
make these payments on a weekly basis, but it will not be considered a breach of 
this contract if the State postponed a payment for one week due to a data or 
processing error. 

 

 

 

 

 

 

 

 

 

 

 

Effective for dates of service on/after 7/1/2012 

 


